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Online 
Visit HealthCare.gov  to 
apply and enroll on the 
web. This is the fastest 
way to get covered. 

Over the phone 
Call the Marketplace Call 
Center at 1-800-318-2596. 
TTY users should call 
1-855-889-4325. A customer 
service representative can 
help you apply and enroll 
over the phone. 

In-person help 
Get help from people in your 
community trained to help 
you apply and enroll in the 
Marketplace. Visit 
Localhelp.HealthCare.gov,  
or call the Marketplace 
Call Center. 

Paper application 
Fill out and mail in a paper 
application. You’ll get eligibility 
results in the mail within 2 weeks. 
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